GURUGRAM
METRO RAIL LTD

Bt Sats and Sustaimsbie

GMRL RESPONSE TO BIDDER’S QUERIES

NAME OF WORK: Consultancy Services for Environmental and Social Monitoring for Gurugram Metro Rail Project.
Tender No. : GMRL/PROJ/2026/AEM-01

S. No. Ref. Tender Bidder Query Existing Provisions in the Bidding Employers Response
Document Documents
and Clause no.
1) M/s ECOGENESIS dated: 28.07.26

1.

Sub
1.4.1,
Experience
Volume-1.

Clause
Work
of

One work of simil
or more; OR

Two works, each
OR

Monitoring/Audit

Sectors."

Request for Exemption in Qualifying Contract
Value under Clause 1.4.1 (Work Experience)

As per Clause 1.4.1, the Tenderer is required to
demonstrate, during the last 7 years ending on the
last day of the previous month of bid submission:

ar nature valued at Rs. 145 Lakhs

valued at Rs. 91 Lakhs or more;

Three works, each valued at Rs. 73 Lakhs or more,

for "Comprehensive Environmental & Social

or ESIA Studies for

MRTS/RRTS, Railway, Highway, and Expressway

In light of the above, we respectfully request the
Employer to consider an exemption

in the

Work Experience: The tenderer will be
qualified only if they have successfully
completed/substantially* completed similar
work(s)** as Prime Consultant during the last 7
years up to the last day of the previous month of
bid submission as given below:

(i) At least one work of similar nature or value
of 145 Lakhs of the estimated value or
more.

OR

(i) Two works of similar nature, each of value

of 91 Lakhs of the estimated value or more.
OR

(iii) Three works of similar nature, each of value

of 73 Lakhs of the estimated value or more.

*Substantially completed means the Similar
work must have been completed at least 80%.
Employer certificate should clearly mention the
extent of completion.

Refer Corrigendum 1

General Consultant:

International
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GURUGRAM

METRO RAIL LTD
S. No. Ref. Tender Bidder Query Existing Provisions in the Bidding Employers Response
Document Documents
and Clause no.
qualifying single-project contract value under | **Similar Work: Comprehensive
Clause 1.4.1 to Rs. 25 Lakhs, thereby enabling | Environmental & Social Monitoring/Audit or
ECOGENESIS to participate in the bidding process | ESIA Studies for MRTS/RRTS, Railway,
on the basis of its strong technical capability, | Highway, and Expressway Sectors. Client
experienced leadership, and proven track record. completion certificates/documents are required
for supporting similar work.

2. | Sub Clause | Consideration of Team Leader's Experience as _ Team Leader's Experience will not
14.1, Work | the Organisation’s **Similar Work'* Experience. be considered as “Similar Work"
Experience  of requirement under Clause 1.4.1.
Volume-1. In addition to the organizational experience

presented above, we request the Employer to also
consider the experience of our proposed Team
Leader/Environment or Social Specialist, Dr. Bipal
Jana, while evaluating the "Similar Work"
requirement under Clause 1.4.1.

We respectfully request the Employer to consider
this key-personnel experience as organizational
experience while evaluating eligibility under
Clause 1.4.1 and Clause 1.4.2.

3. | Sub Clause | Clarification Sought on Internal Inconsistency | Sub-Clause 1.3.1.8, reproduced as under: Consortium/ Joint Ventures are not
1.3.1.8 of | Regarding Joint Venture/Consortium eligible to participate for this
Volume-1. References “Consortium/ Joint Ventures are not eligible to | Tender in accordance with Sub-

Clause 1.4.4, Notes (Page 16): "In case of joint
venture/Consortium, full value of the work, if done
by the same joint venture shall be considered.
However, if the qualifying work(s) were done by

participate for this Tender”.

Clause 1.3.1.8.

In view of the above, the sub-
clauses referred by the bidder -
Sub-Clause 1.4.4 (Notes — Page

them in  JV/Consortium having different 16), Appendix 10A & 10B or any
constituents, then the value of work as per their other sub-clause related to
Hill P 2 of 20
General Consultant: ageso




GURUGRAM

METRO RAIL LTD

Bt Sats and Sustaimsbie

S. No.

Ref. Tender
Document
and Clause no.

Bidder Query

Existing Provisions in the Bidding
Documents

Employers Response

percentage participation in such JV/Consortium
shall be considered."”

Clause 1.4.4 (Page 16): the paragraph on "foreign
partner of JV" and works required to be done
outside the country of the foreign partner

Appendix - 10A, Work/Service Experience (Page
67-68): the field

"Role in Contract (Individual/JV-Consortium
member)."

Appendix - 10B, Summary of Information (Page
69): the column

"% participation (in case of JV/Consortium
member)."

We respectfully submit that this clarification is
necessary to eliminate any ambiguity between
Clause 1.3.1.8/1.3.1.10 (governing bidding-stage
restrictions) and Clause 1.4.4 along with Appendix
10A-10B (governing credential evaluation), and to
clearly establish whether participation through a
Joint Venture (JV) is permissible for this project.

participation as JV/Consortium are
“NOT APPLICABLE.”

Sub Clause 1.2
(Key Details) of
Volume-1.

Request for Exemption from EMD/Tender
Security and Tender Document Cost for DPIIT-
Recognized Startups

Clause 1.2, EMD/Tender Security: INR
1,81,672/- (Rupees One Lakh Eighty-One
Thousand Six Hundred Seventy-Two Only).

Refer Corrigendum 1

General Consultant: iermatons
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GURUGRAM

METRO RAIL LTD

Bt Sats and Sustaimsbie

S. No.

Ref. Tender
Document
and Clause no.

Bidder Query

Existing Provisions in the Bidding
Documents

Employers Response

We note that Clause 1.2 (Key Details) of the NIT
prescribes an

EMD/Tender Security of Rs. 1,81,672/- and a Non-
Refundable Tender Document Cost of Rs. 5,900/-
(inclusive of GST), applicable uniformly to

all Tenderers, with no exemption category
mentioned for DPIIT-recognized Startups.

We respectfully request the Employer to kindly
consider granting ECOGENESIS, being a DPIIT-
recognized Startup, exemption from the Earnest
Money Deposit (EMD) and Non-Refundable
Tender Document Cost required for the present
tender in line with the Public Procurement Policy
of the Government of India and the General
Financial Rules (GFR). We further request that the
necessary provision or guidance for availing such
exemption at the time of online bid submission may
kindly be provided.

(@) The Tender Security shall be deposited
online through NEFT/RTGS/IMPS only;

The Tender security shall be submitted using the
Tender Security Form included in ITT.

Receipt of Tender Security as per clause 4.11 of
ITT shall be accepted up to the last date of Bid
submission upto 11:00 Hrs., in the office of
GM/Contracts, Gurugram Metro Rail
Limited at the address mentioned hereinafter.

Clause 4.11: Tenderer shall use the online
payment gateway link displayed in e-tender
procurement portal to deposit an EMD / Tender
Security of INR 1,81,672/- (Rupees One Lakh
Eighty-One Thousand Six Hundred Seventy-
Two Only).

2)

M/s CRADLE dated: 31.07.26

Sub Clause
1.4.1, Work
Experience  of
Volume-1.

1. Inclusion of RAP Implementation under
Similar Work

Reference: Volume-1, Clause 1.4.1 — Work
Experience

It is requested that Implementation of Resettlement
Action Plan (RAP) may kindly be included under
the definition of “Similar Work”, considering its

Work Experience: The tenderer will be
qualified only if they have successfully
completed/substantially* completed similar
work(s)** as Prime Consultant during the last 7
years up to the last day of the previous month of
bid submission as given below:

(i) At least one work of similar nature or value
of 145 Lakhs of the estimated value or more.

Resettlement Action Plan (RAP)
implementation  under  Similar
Work shall not be considered.

General Consultant: imernations
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GURUGRAM

METRO RAIL LTD

Bt Sats and Sustaimsbie

S. No.

Ref. Tender
Document
and Clause no.

Bidder Query

Existing Provisions in the Bidding
Documents

Employers Response

direct relevance to Social Safeguards, Resettlement
& Rehabilitation, Stakeholder Engagement and
Environmental & Social Monitoring.

OR
(i) Two works of similar nature, each of value of
91 Lakhs of the estimated value or more.
OR
(iii) Three works of similar nature, each of value
of 73 Lakhs of the estimated value or more.

*Substantially completed means the Similar
work must have been completed at least 80%.
Employer certificate should clearly mention the
extent of completion.

**Similar Work: Comprehensive
Environmental & Social Monitoring/Audit or
ESIA Studies for MRTS/RRTS, Railway,
Highway, and Expressway Sectors. Client
completion certificates/documents are required
for supporting similar work.

Sub
1.4.1,
Experience
Volume-1.

Clause
Work
of

2. Rationalization of the Value of Similar

Work
Reference: Volume-1, Clause 1.4.1 — Work
Experience

The minimum value prescribed for Similar Work is
%145 Lakhs for one work, %91 Lakhs each for two
works, or 373 Lakhs each for three works.

It is requested that the minimum value criteria for
Similar Work may kindly be rationalized /
reconsidered to facilitate wider participation of
technically qualified and experienced agencies.

Work Experience: The tenderer will be
qualified only if they have successfully
completed/substantially* completed similar
work(s)** as Prime Consultant during the last 7
years up to the last day of the previous month of
bid submission as given below:

(i) At least one work of similar nature or value
of 145 Lakhs of the estimated value or
more.

OR

(if) Two works of similar nature, each of value

of 91 Lakhs of the estimated value or more.

Refer Corrigendum 1

General Consultant: it

Page 5 of 20




GURUGRAM

METRO RAILLTD
S. No. Ref. Tender Bidder Query Existing Provisions in the Bidding Employers Response
Document Documents
and Clause no.
OR

(iii) Three works of similar nature, each of value
of 73 Lakhs of the estimated value or more.

*Substantially completed means the Similar
work must have been completed at least 80%.
Employer certificate should clearly mention the
extent of completion.

**Similar Work: Comprehensive
Environmental & Social Monitoring/Audit or
ESIA Studies for MRTS/RRTS, Railway,
Highway, and Expressway Sectors. Client
completion certificates/documents are required
for supporting similar work.

7. | Appendix 11 of | 3. FY 2025-26 Not to be Kept Mandatory
Volume 1. under Appendix-11 — Financial Data

Data

Reference: Volume-1 —Appendix-11 — Financial

Appendix-11 requires financial data for the latest
five financial years, including FY 2025-26.

It is requested that financial year 2025-26 may
kindly be treated as assessment year 2025-26.

Refer Corrigendum 1

3) M/s VARDAN dated: 03.08.26

General Consultant: iermatons
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GURUGRAM

METRO RAIL LTD
S. No. Ref. Tender Bidder Query Existing Provisions in the Bidding Employers Response
Document Documents

and Clause no.

8. | Sub Clause | Clause 1.4.1 — Work Experience

1.4.1, Work
Experience of | The NIT requires two similar works, each having a
Volume-1. minimum value of ¥91.00 Lakhs (inclusive of

GST). We request relaxation in this criterion
considering our experience in the following Metro
Rail projects:

o Delhi Metro Rail Corporation (DMRC) —Phase
v (Three Corridors): Conducting
Environmental Impact Assessment (EIA) and
Social Impact Assessment (SIA) Studies —
21,23,95,900/- (Inclusive of GST).

e Patna Metro Rail Project: Environmental and
Social Consultancy Services (EIA & SIA
Studies) —%58,78,730/- (Inclusive of GST).

Both assignments are of similar nature involving
Environmental and Social studies for Metro Rail
projects. We therefore request GMRL to kindly
consider these credentials by suitably relaxing the
value requirement under Clause 1.4.1.

Work Experience: The tenderer will be
qualified only if they have successfully
completed/substantially* completed similar
work(s)** as Prime Consultant during the last 7
years up to the last day of the previous month of
bid submission as given below:

(i) At least one work of similar nature or value
of 145 Lakhs of the estimated value or
more.

OR

(i) Two works of similar nature, each of value

of 91 Lakhs of the estimated value or more.
OR

(iii) Three works of similar nature, each of value

of 73 Lakhs of the estimated value or more.

*Substantially completed means the Similar
work must have been completed at least 80%.
Employer certificate should clearly mention the
extent of completion.

**Similar Work: Comprehensive
Environmental & Social Monitoring/Audit or
ESIA Studies for MRTS/RRTS, Railway,
Highway, and Expressway Sectors. Client
completion certificates/documents are required
for supporting similar work.

Refer Corrigendum 1

General Consultant: iermatons
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GURUGRAM

METRO RAIL LTD
S. No. Ref. Tender Bidder Query Existing Provisions in the Bidding Employers Response
Document Documents
and Clause no.
9. | Sub Clause | Clause 1.4.2(c) — Health & Safety Specialist Health & Safety Specialist (should be on | Refer Corrigendum 1

1.4.2(c), Key company payroll):

Expert We also request that the requirement of

Requirements of | International Safety Accreditation/Certificates | He/she should be a Bachelor of Engineering

Volume-1. (NEBOSH/IOSH or similar) for the Health & | with a Diploma in Industrial Safety or similar.
Safety Specialist may kindly be excluded from International Safety Accreditation/ certificates
the Minimum Eligibility Criteria. Since the present | (such as NEBOSH/IOSH or similar) are
assignment primarily involves Environmental and | preferred. The specialist should have at least 10
Social Monitoring consultancy, the mandatory | years’ experience in Work Safety Audit or
requirement of such international certifications | Management of EHS aspects in infrastructure
may unnecessarily restrict participation of | projects (MRTS/RRTS, Railway, Highway,
otherwise qualified Environmental & Social | Expressway, or similar).
consultancy firms.
We request GMRL to kindly consider the above
suggestions and  issue an  appropriate
clarification/addendum, if deemed appropriate, to
facilitate wider participation of competent bidders.

4)  M/s Voyants dated 03.08.2026
10. | Sub Clause | Request GMRL to expressly consider Detailed Work Experience: The tenderer will be | Refer Corrigendum 1

1.4.1, Minimum | Project Report (DPR) / Feasibility / Master- qualified only if they have successfully

Eligibility Plan assignments that include ESIA / EIA / SIA | completed/substantially* completed similar

Criteria (Work | as a component as qualifying “Similar Work.” work(s)** as Prime Consultant during the last 7

Experience) of Suggested amended definition: ... years up to t_he last d_ay of the p.revious month of

Volume-1 Comprehensive Environmental & Social bid submission as given below.

ITT/FOT. Monitoring/Audit or ESIA/EIA/SIA Studies . -
(including ESIA carried out as an integral part (i) At least one work of Slm”a.r nature or value
of DPR / Feasibility / Master-Plan assignments) (r)T:orle45 Lakhs of the estimated value or

OR

General Consultant: it
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GURUGRAM

METRO RAIL LTD
S. No. Ref. Tender Bidder Query Existing Provisions in the Bidding Employers Response
Document Documents
and Clause no.
for MRTS/RRTS, Railway, Highway and (i) Two works of similar nature, each of value
Expressway Sectors.” of 91 Lakhs of the estimated value or more.
Kindly confirm that client completion certificates | ... . O.R
for such DPR works, where the scope explicitly (iii) Three works of S|mlla( nature, each of value
covers ESIA, will be accepted. of 73 Lakhs of the estimated value or more.
*Substantially completed means the Similar
work must have been completed at least 80%.
Employer certificate should clearly mention the
extent of completion.
**Similar Work: Comprehensive
Environmental & Social Monitoring/Audit or
ESIA Studies for MRTS/RRTS, Railway,
Highway, and Expressway Sectors. Client
completion certificates/documents are required
for supporting similar work.

11. | Sub Clause | Request GMRL to additionally include | Work Experience: The tenderer will be | Refer Corrigendum 1.
1.4.1 — | Environmental & Social Monitoring / Audit / | qualified only if they have successfully
Minimum ESIA / EIA / SIA studies executed for linear | completed/substantially* completed similar
Eligibility infrastructure projects — such as Power | work(s)** as Prime Consultant during the last 7
Criteria (Work | Transmission Lines, Pipelines and other linear | years up to the last day of the previous month of
Experience) utility / transport corridors — as qualifying | bid submission as given below:

Volume-1 “Similar Work.”
ITT/FOT. Suggested amended  definition: for | () At least one work of similar nature or value

MRTS/RRTS, Railway, Highway, Expressway

and

other linear infrastructure sectors (including

Power Transmission Lines, Pipelines

similar linear utility / transport corridors).”
The qualifying values
requirement may remain unchanged.

and

and client-certificate

of 145 Lakhs of the estimated value or
more.
OR
(i) Two works of similar nature, each of value
of 91 Lakhs of the estimated value or more.
OR

General Consultant:

International
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GURUGRAM

METRO RAIL LTD

Bt Sats and Sustaimsbie

S. No.

Ref. Tender
Document
and Clause no.

Bidder Query

Existing Provisions in the Bidding
Documents

Employers Response

(iii) Three works of similar nature, each of value
of 73 Lakhs of the estimated value or more.

*Substantially completed means the Similar
work must have been completed at least 80%.
Employer certificate should clearly mention the
extent of completion.

**Similar Work: Comprehensive
Environmental & Social Monitoring/Audit or
ESIA Studies for MRTS/RRTS, Railway,
Highway, and Expressway Sectors. Client
completion certificates/documents are required
for supporting similar work.

12.

Section 1.2, Key
Details (EMD /
Tender
Security)

& Clause 7.5,
Performance
Security of ITT
of Volume 1.

Request GMRL to additionally permit an
Insurance Surety Bond (ISB) issued by an
IRDAI-approved insurer as an acceptable form of
Tender Security / EMD, and to amend Section 1.2
and Clause 4.11 of ITT accordingly.

We further request that the Performance Security
(Clause 7 / ITT) likewise be permitted in the form
of a Performance Insurance Surety Bond of
equivalent value and validity.

If accepted, kindly prescribe the acceptable ISB
proforma / insurer eligibility.

Clause 1.2, EMD/Tender Security: INR
1,81,672/- (Rupees One Lakh Eighty-One
Thousand Six Hundred Seventy-Two Only).

(@ The Tender Security shall be deposited
online through NEFT/RTGS/IMPS only;

The Tender security shall be submitted using the
Tender Security Form included in ITT.

Receipt of Tender Security as per clause 4.11 of
ITT shall be accepted up to the last date of Bid
submission upto 11:00 Hrs., in the office of
GM/Contracts, Gurugram Metro Rail
Limited at the address mentioned hereinafter.

Tender Conditions prevail.

General Consultant: it
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GURUGRAM
METRO RAIL LTD

Bt Sats and Sustaimsbie

S. No.

Ref. Tender
Document
and Clause no.

Bidder Query

Existing Provisions in the Bidding
Documents

Employers Response

Clause 4.11: Tenderer shall use the online
payment gateway link displayed in e-tender
procurement portal to deposit an EMD / Tender
Security of INR 1,81,672/- (Rupees One Lakh
Eighty-One Thousand Six Hundred Seventy-
Two Only).

Clause 7.5: The Performance Security required
in accordance with GC / PC Sub-Clause 3.10
shall be for 10% of the Contract Price from the
Scheduled commercial Bank (including
Scheduled Commercial Foreign Banks) in India
in the currency in which the Contract Price is
payable. The Performance Security shall be
furnished to the Employer within 30 (thirty)
days of issue of the Letter of Acceptance. The
form of Performance Security is provided in
Annexure-4 of ITT.

The Performance Bank Guarantee should be
valid for a period of 6 (six) months beyond the
Period of liability.

5)

M/s LEA Associat

es South Asia Private Limited dated 03.08.2026

13.

Sub Clause 1.2,
Key Details of
Volume-1.

We, LEA Associates South Asia Private Limited,
are interested in participating in the above-
mentioned tender and hereby confirm that we meet
the minimum eligibility requirements stipulated in
the tender document.

Clause 1.2, EMD/Tender Security: INR
1,81,672/- (Rupees One Lakh Eighty-One
Thousand Six Hundred Seventy-Two Only).

(@ The Tender Security shall be deposited
online through NEFT/RTGS/IMPS only;

Tender Conditions prevail.

General Consultant: iermatons
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GURUGRAM

METRO RAIL LTD

Bt Sats and Sustaimsbie

S. No.

Ref. Tender
Document
and Clause no.

Bidder Query

Existing Provisions in the Bidding
Documents

Employers Response

We further note that Clause 1.2 — Key Details
regarding EMD/Tender Security, sub-clause (a),
stipulates that the Tender Security is to be
deposited online through NEFT/RTGS/IMPS only.

In this regard, we request you to allow the
submission of the Earnest Money Deposit (EMD)
in the form of a Bank Guarantee, in lieu of an
online transfer. We assure you that the Bank
Guarantee, if allowed, will be issued by a
scheduled commercial bank and shall fully comply
with the terms and conditions prescribed in the
tender document.

With respect to submission of EMD/Bid Security

in the form of Bank Guarantee, we request you to
kindly

provide the following:

a) Bank Guarantee FORMAT for EMD/Bid
Security,

b) Bank Guarantee for EMD validity date
(Date/Month/Year),

c¢) GMRL official designation and GMRL full
address with Pin code to be written on the Bank
Guarantee for EMD

The Tender security shall be submitted using the
Tender Security Form included in ITT.

Receipt of Tender Security as per clause 4.11 of
ITT shall be accepted up to the last date of Bid
submission upto 11:00 Hrs., in the office of
GM/Contracts, Gurugram Metro Rail Limited at
the address mentioned hereinafter.

6)

Infrastructure Development Consultants dated 05-08-2026

14.

Sub Clause 1.4,
Minimum

In this regard, we wish to submit that others Metro
Rail Corporations, Like Madhya Pradesh Metro
Rail Corporation (MPMRCL), UPMRCL, Mumbai

**Similar Work:
Comprehensive Environmental &

Refer Corrigendum 1

General Consultant: imernations

Page 12 of 20




GURUGRAM

METRO RAIL LTD
S. No. Ref. Tender Bidder Query Existing Provisions in the Bidding Employers Response
Document Documents
and Clause no.
Eligibility Maha Metro have considered experience in | Social Monitoring/Audit or ESIA Studies for
Criteria Environmental & Social Monitoring/Audit or ESIA | MRTS/RRTS, Railway, Highway, and
Studies for any LINEAR project & Rural Road | Expressway Sectors. Client completion
project funded by Multilateral Funding Agencies | certificates/documents are  required  for
(ADB/WB) under Similar Work as well. supporting similar work.
Hence, we humbly request to consider the above.
15. | Sub Clause 1.4, | In absence of experience certificate for | *Substantially completed means the Similar | Tender Conditions prevail.
Minimum substantially, we request you to kindly consider CA | work must have been completed at least 80%.
Eligibility certificate with a copy of work order for Similar | Employer certificate should clearly mention the
Criteria Work executed for other Metro Rail | extent of completion.
Corporations.
16. | Sub Clause 1.4, | We request you to kindly consider experience in | **Similar Work: Refer Corrigendum 1
Minimum Environmental & Social Monitoring/Audit or | Comprehensive Environmental &
Eligibility ESIA Studies conducted for Highway and | Social Monitoring/Audit or ESIA Studies for
Criteria Expressway Sectors during preparation of | MRTS/RRTS, Railway, Highway, and
Detailed Project Report (DPR) as the same has | Expressway Sectors. Client completion
been considered by MPRCL and UPMRCL. certificates/documents  are  required  for
supporting similar work.
17. | Sub Clause | We request you to kindly consider the Project | The tenderer shall submit details of works | Tender Conditions Prevail.

1.4.4 Selection
Criteria of
Volume-1.

Implementation

Consultants (PIC) and Project Management
Consultants (PMC) appointed as a Prime
Consultant  specifically for Social &
Environment Components of any linear project
funded by ADB/World Bank/any multilateral
funding agency.

executed by them only as a Prime Consultant
in the Performa of Appendix-10A of FOT for
the works to be considered for qualification of
work experience criteria. Prime Consultant shall
mean a bidder who has executed the works
directly in the capacity of consultant. Works
executed exclusively as Project Implementing
Agency (P1A)/

General Consultant: it
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GURUGRAM

METRO RAIL LTD
S. No. Ref. Tender Bidder Query Existing Provisions in the Bidding Employers Response
Document Documents
and Clause no.
Employer’s representative (ER)/ Project
Management Consultant (PMC) or as a
material supplier shall not be considered for
qualification.
18. | Sub Clause | In general procurement practice, experience of | In case the work is executed for private | Tender Conditions prevail.
1.4.4 Selection | private employer is not considered hence we | Employer, copy of work order, bill of quantities,
Criteria of | request you to eliminate this clause. bill wise details of payment received certified
Volume-1. by C.A, T.D.S
certificates/Form 26 AS for all payments
received and copy of final/last bill paid by
Employer shall also be submitted.
7) PWC dated 06-08-2026
19. | Sub Clause | Work Experience: The tenderer will be qualified | Work Experience: The tenderer will be qualified | Refer Corrigendum 1
1.4.1 — Work | only if they have successfully | only if they have successfully
Experience  of | completed/substantially*  completed  similar | completed/substantially* completed similar
Volume-1. work(s)** as Prime Consultant during the last 10 | work(s)** as Prime Consultant during the last 7

years up to the last day of the previous month of
bid submission as given below:

At least one work of similar nature or value of
145 Lakhs of the estimated value or more.

Or
Two works of similar nature, each of value of
91 Lakhs of the estimated value or more.

Or
Three works of similar nature, each of value of
73 Lakhs of the estimated value or more.

years up to the last day of the previous month of
bid submission as given below:

i. At least one work of similar nature or value
of 145 Lakhs of the estimated value or
more.

Or
ii. Two works of similar nature, each of value
of 91 Lakhs of the estimated value or more.

Or

iii. Three works of similar nature, each of value

of 73 Lakhs of the estimated value or more.

General Consultant: iermatons
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GURUGRAM

METRO RAIL LTD

Bt Sats and Sustaimsbie

S. No.

Ref. Tender
Document
and Clause no.

Bidder Query

Existing Provisions in the Bidding
Documents

Employers Response

*Substantially completed means the Similar work
must have been completed at least 80%. Employer
certificate should clearly mention the extent of
completion.

**Similar Work: Comprehensive Environmental &
Social Monitoring/Audit or Strategic Environment
and Social Assessment (SESA) or ESIA Studies for
MRTS/RRTS, Railway, Highway, and Expressway
Sectors. Client completion certificates/documents
are required for supporting similar work.

Note:

Agencies/firms currently engaged by Gurugram
Metro Rail Limited for carrying out Environmental
and/or social studies, assessments, resettlement
action plan support agency, audits, monitoring, or
related consultancy services under the GMRP shall
not be eligible to participate in this consultancy
assignment, so as to avoid any conflict of interest.

*Substantially completed means the Similar
work must have been completed at least 80%.
Employer certificate should clearly mention the
extent of completion.

**Similar Work: Comprehensive
Environmental & Social Monitoring/Audit or
ESIA Studies for MRTS/RRTS, Railway,
Highway, and Expressway Sectors. Client
completion certificates/documents are required
for supporting similar work.

Note:

Agencies/firms currently engaged by Gurugram
Metro Rail Limited for carrying out
Environmental and/or social studies,
assessments, resettlement action plan support
agency, audits, monitoring, or related
consultancy services under the GMRP shall not
be eligible to participate in this consultancy
assignment, so as to avoid any conflict of
interest.

20.

Sub

142 -
Experts
Requirement of
Volume-1

Clause
Key

Social Specialist (Should be on company payroll):
He/She should be holding at least a post-graduate
degree in Social Sciences (Social Work, Political
Science, Sociology, Anthropology, Economics, or
Similar). He/she should have at least 12 years of
experience in ESIA, R&R Studies, Social
Monitoring & Audit, Gender Assessment, etc., in
infrastructure projects (MRTS/RRTS, Railway,
Highway, Expressway, or similar).

Social Specialist (Should be on company
payroll): He/She should be holding at least a
post-graduate degree in Social Sciences (Social
Work, Political Science, Sociology,
Anthropology, Economics, or Similar). He/she
should have at least 15 years of experience in
ESIA, R&R Studies, Social Monitoring &
Audit, Gender Assessment, etc., in

Refer Corrigendum 1

General Consultant: it
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GURUGRAM

METRO RAIL LTD
S. No. Ref. Tender Bidder Query Existing Provisions in the Bidding Employers Response
Document Documents

and Clause no.

Environment Specialist (should be on company
payroll): He/she should be a Bachelor of Civil
Engineering/Science or Master of Environmental
Science /Environmental Engineering with at least
15 years’ experience in IEE, ESIA, Environmental
Monitoring & Audit, etc., in infrastructure projects
(MRTS/RRTS, Railway, Highway, Expressway, or
similar).

Health & Safety Specialist (should be on company
payroll): He/she should be a Bachelor of
Engineering with a Diploma in Industrial Safety or
similar. International. Safety
Accreditation/certificates (such as NEBOSH/IOSH
or similar) are preferred. The specialist should have
at least 10 years’ experience in Work Safety Audit
or Management of EHS aspects in infrastructure
projects (MRTS/RRTS, Railway, Highway,
Expressway, or similar).

General Conditions:

Educational and experience documents shall be
submitted as part of the technical proposal in
accordance with Clause 1.4.2.

If any case of fake/incorrect/inflated CV is found,
it shall be treated as a Prohibited conduct under
Sub-Clause 2.3.3 of ITT of Volume 1 and
accordingly the action will be taken under

infrastructure projects (MRTS/RRTS, Railway,
Highway, Expressway, or similar).

Environment Specialist (should be on company
payroll): He/she should be a Bachelor of Civil
Engineering/Science or Master of
Environmental Science /Environmental
Engineering with at least 15 years’ experience
in IEE, ESIA, Environmental Monitoring &
Audit, etc.,, in infrastructure projects
(MRTS/RRTS, Railway, Highway,
Expressway, or similar).

Health & Safety Specialist (should be on
company payroll): He/she should be a Bachelor
of Engineering with a Diploma in Industrial
Safety or similar. International. Safety
Accreditation/certificates (such as
NEBOSH/IOSH or similar) are preferred. The
specialist should have at least 10 years’
experience in  Work Safety Audit or
Management of EHS aspects in infrastructure
projects (MRTS/RRTS, Railway, Highway,
Expressway, or similar).

General Conditions:

Educational and experience documents shall be
submitted as part of the technical proposal in
accordance with Clause 1.4.2.

If any case of fake/incorrect/inflated CV is
found, it shall be treated as a Prohibited conduct

General Consultant: iermatons
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GURUGRAM

METRO RAIL LTD
S. No. Ref. Tender Bidder Query Existing Provisions in the Bidding Employers Response
Document Documents
and Clause no.
under Sub-Clause 2.3.3 of ITT of Volume 1 and
accordingly the action will be taken under
8) SMEC dated 07-08-2026
21. | Sub Clause no. | Kindly consider up to last 10 Years. Work Experience:  The tenderer will be | Refer Corrigendum 1
1.4.1, Minimum qualified only if they have successfully
Eligibility completed/substantially* completed similar
Criteria of work(s)** as Prime Consultant during the last 7
Volume-1 years up to the last day of the previous month of
bid submission
22. | Sub Clause no. | We kindly request to consider Power Projects. Similar Work: Comprehensive Environmental | Refer Corrigendum 1
1.4.1, Minimum & Social Monitoring/Audit or ESIA Studies for
Eligibility MRTS/RRTS, Railway, Highway, and
Criteria of Expressway Sectors. Client completion
Volume-1 certificates/documents  are  required  for
supporting similar work.
23. | Sub Clause no. | Kindly consider as below Total Years of -- Refer Corrigendum 1
143 of | Experience of the Tenderer in E&S
Volume-1 Studies/monitoring
24. | Date Extension | We request a Time extension of 15 Days after --

publishing of Pre Bid replies.

Tender Conditions prevail.

General Consultant: it
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GURUGRAM

METRO RAIL LTD

Bt Sats and Sustaimsbie

S. No.

Ref. Tender
Document
and Clause no.

Bidder Query

Existing Provisions in the Bidding
Documents

Employers Response

9

Bernard Gruppe dated 07.08.2026

25.

Sub Clause
1.3.1.10 -
Participation by
Subsidiary
Company /
Parent
Company with
Credential  of
Other
Company.

It is respectfully requested that wholly owned
subsidiaries registered in India may kindly be
permitted to utilize the technical credentials of their
foreign company for qualification purposes,
subject to submission of an appropriate
undertaking confirming the parent company's
technical support and commitment during
execution of the assignment.

The RFP provides that an Applicant
participating as a subsidiary company shall not
be permitted to utilize the credentials of its
parent company and vice versa. It is observed
that several engineering and consultancy
organizations operate in India through wholly
owned subsidiaries, whereas the technical
experience and project credentials are held by
their foreign parent companies. The Indian
subsidiary  generally undertakes project
execution with technical support and expertise
from the parent organization.

Tender Conditions Prevail

26.

Sub Clause
141 - Work
Experience
(Similar Work)
of Volume-1

It is respectfully requested that completed
multidisciplinary consultancy assignments in the
MRTS/RRTS, Railway, Highway and Expressway
sectors, wherein Comprehensive Environmental &
Social Monitoring/Audit or ESIA Studies formed
an integral part of the overall consultancy scope,
may kindly be considered as eligible similar work
for the purpose of qualification.

The RFP defines similar work as
Comprehensive  Environmental &  Social
Monitoring/Audit or ESIA  Studies for
MRTS/RRTS, Railway, Highway and
Expressway sectors. It is observed that
Environmental & Social Monitoring/Audit and
ESIA Studies are often undertaken as part of
multidisciplinary consultancy assignments such
as General Consultancy, Project Management
Consultancy (PMC), Authority Engineer,
Independent Engineer, Detailed Project Report
(DPR), Design Review and Construction
Supervision services in the MRTS/RRTS,
Railway, Highway and Expressway sectors. In
such assignments, environmental and social
services constitute an integral component of the

Refer Corrigendum 1

General Consultant: it
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METRO RAIL LTD
S. No. Ref. Tender Bidder Query Existing Provisions in the Bidding Employers Response
Document Documents
and Clause no.
overall consultancy scope and are carried out in
accordance with the project requirements.
27. | Sub Clause | It is respectfully requested that the above | The RFP requires the Social Specialist, | Refer Corrigendum 1
142 — Key | requirement may kindly be amended such that at | Environment Specialist and Health & Safety
Experts least one of the three key experts is required to be | Specialist to be on the bidder's company payroll.
Requirement of | on the bidder's payroll, while the remaining experts | It is observed that consulting firms generally
Volume-1 may be engaged through contractual or retainer | engage subject matter experts through a

arrangements, subject to meeting all prescribed
qualification and experience requirements and
being available throughout the execution of the
consultancy services.

combination of permanent employees, long-
term retainers and contractual arrangements
depending upon the nature and requirements of
the assignment. The experience and
qualifications of the proposed experts remain
the primary consideration for successful
execution of consultancy services, irrespective
of the mode of engagement.

General Consultant: iermatons
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GURUGRAM

METRO RAIL LTD

Bt Sats and Sustaimsbie

S. No. Ref. Tender
Document
and Clause no.

Bidder Query

Existing Provisions in the Bidding
Documents

Employers Response

10) Excel Greens Enviro Care dated 07.08.2026

28. | Date Extension

We sincerely appreciate the opportunity to
participate in the bidding process for cited tender
as we have similar experience and we are
qualifying to participate in this tender.

Due to analysis of monitoring sites and framework
analysis of proposed QA/QC, we respectfully
request an extension of the bid submission deadline
currently scheduled for 24.08.2026 at 16:00 hrs.
The additional time will enable us to ensure that
our proposal is comprehensive, accurate, and fully
compliant with all tender requirements like
character certificate and other notified documents.
We remain highly interested in this project and are
committed to submitting a competitive and quality
bid.

We kindly request an extension of fourteen (14)
days, if possible. We would greatly appreciate
your consideration of this request.

Tender Conditions prevail.

General Consultant:

Signature Not Verified

Digitally signed by DHEERAJ KUMAR BANG‘R(\
Date: 2026.08.14 18:0149 IST

nii Location: Haryana-HR
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